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Contact
Information

Q brianhan@illinois.edu Department of Business Administration
Ó (+1) 818-216-4580 Gies College of Business
You can’t see me University of Illinois at Urbana-Champaign

Employment Gies College of Business, University of Illinois at Urbana-Champaign
Assistant Professor of Business Administration 2020-present

Education Marshall School of Business, University of Southern California
Ph.D., Data Sciences and Operations 2020

Shanghai University of Finance and Economics
Ph.D. Candidate, Economics 2014
B.A., Economics 2012

Research
Interests

Application: online-offline integration (retailing and logistics); human-AI/Algorithm
interaction

Methodologies: field experiment; econometrics; data-driven optimization

Publication
and Working
Paper

1. Value of Autonomous Last-mile Delivery: Evidence from Alibaba
Han, B. R., Li, M., Zhang, Y., and Li, P.
Under Review
• Accepted, ICIS 2023

2. Commercializing the Package Flow: Cross-sampling Physical Products Through
E-commerce Warehouses
Han, B. R., Chu, L. Y., Sun, T., & Wu, L. (2023)
Management Science Forthcoming
• Second Place, CSAMSE Practice Award 2022
• Third Place, CSAMSE Best Paper Award 2022
• Second Place, ICIS Kauffman Best Paper Award 2020
• Winner, WISE Best Student Paper Award 2019

3. Connecting Customers and Merchants Offline: Experimental Evidence from
the Commercialization of Last-mile Stations at Alibaba
Han, B. R., Sun, T., Chu, L. Y., & Wu, L. (2023)
MIS Quarterly Forthcoming
• Accepted, CODE 2018; WISE 2018; SCECR 2019; CIST 2019; ICIS 2019

4. COVID-19 and E-commerce Operations: Evidence from Alibaba
Han, B. R., Sun, T., Chu, L. Y., & Wu, L. (2022)
Manufacturing & Service Operations Management 24(3) pp. 1388-1405
• Accepted, ICIS 2021; CIST 2020; WISE 2020

5. Maximizing Intervention Effectiveness
Gupta, V., Han, B. R., Kim, S. H., & Paek, H. (2020)
Management Science 66(22) pp. 5576-5598
• Finalist, INFORMS the Pierskalla Award 2018
• Finalist, POMS CHOM Best Paper Competition 2018
• Accepted, M&SOM Healthcare SIG 2018

Research in
Progress

6. Increasing Overriding Cost Improves Human-Algorithm Collaboration:
Evidence in Inventory Replenishment (writing in progress)
With Zhao, M., Chen, X., and Zhu, T.
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7. Impact of Rational and Provocative Users on Q&A Platform: Experimental
Evidence Using Large Language Model (finished initial analyses)
With Li, B., Tang, D., and Wu, L.

8. Impact of Large Language Model Assistant on Expert Q&A Platform (con-
ducting initial analyses)
With Wang, X., Meng, L, and Zhou, J..

9. Book Chapter on “Field Experiment": The Handbook of Business, Eco-
nomics, and Law of Digital Platforms (writing in progress)
With Sun, T.
Editor: Anthony Dukes (USC), D. Daniel Sokol (USC); Tianshu Sun (USC), and
Feng Zhu (HBS)

Research
Awards

Second Place, CSAMSE Practice Award 2022
Third Place, CSAMSE Best Paper Award 2022
Second Place, INFORMS TIMES Best Dissertation Award 2021
Second Place, ICIS Kauffman Best Paper Award 2020
Winner, WISE Best Student Paper Award 2019
Finalist, INFORMS Pierskalla Award 2018
Finalist, POMS CHOM Best Paper Competition 2018

Teaching
Awards

UIUC Teachers Ranked as Excellent by Their Students
Fall & Spr. 2021, Spr. 2023
First Place, Marshall Ph.D. Teaching Award 2017

Teaching Gies College of Business, University of Illinois at Urbana-Champaign
• BADM 275 Fundamentals of Operations Management, Undergraduate, Spr. 2023

Evaluation: 4.38/5; 4.73/5 (Ranked as Excellent)
• Ph.D. Research Seminar Course in IS and OM, Doctoral, Spr. 2023

Evaluation: 5/5
• BADM 275 Fundamentals of Operations Management, Undergraduate, Fall 2021

Evaluation: 4.70/5; 4.53/5 (Ranked as Excellent)
• Ph.D. Research Seminar Course in IS and OM, Doctoral, Fall 2021

Evaluation: 5/5
• BADM 275 Fundamentals of Operations Management, Undergraduate, Spr. 2021

Evaluation: 4.75/5; 4.71/5; 4.40/5 (Ranked as Excellent)

Data Application Lab
• Part-Time Instructor for Online Courses in Business Analytics 2017- 2020

Marshall School of Business, University of Southern California
• BUAD 311 Operations Management, Undergraduate Fall 2017

Evaluation: 4.74/5 (First Place, Marshall Ph.D. Teaching Award)

Industry
Collaboration

FengE ZuShi Smart Vending
• Research Consultant 2022 - Present

Cainiao Smart Logistics Network Ltd.
• Data Scientist (Last Mile & Urban Computing Team) 2018 - Present

Center for Economic Studies, U.S. Census Bureau
• Special Sworn Status Researcher 2018 - 2021
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Conferences &
Invited Talks

“Value of Autonomous Last-mile Delivery: Evidence from Alibaba"
• International Conference on Information Systems

(ICIS), Hyderabad, India 12.2023
• INFORMS Annual Meeting, Phoenix, AZ 10.2023
• Conference on Information Systems and Technology

(CIST), Phoenix, AZ 10.2023
• International Conference Chinese Scholars Association for Management Science and

Engineering (CSAMSE), Shenzhen, China 07.2023
• POMS Conference, Orlando, FL 05.2023

“COVID-19 and E-commerce Operations: Evidence from Alibaba"
• International Conference on Information Systems

(ICIS), Austin, TX 12.2021
• INFORMS Annual Meeting, Anaheim, CA 10.2021
• Workshop on Information Systems and Economics

(WISE), Virtual 12.2020
• Conference on Information Systems and Technology

(CIST), Virtual 11.2020

“Commercializing the Package Flow: Cross-sampling Physical Products
Through E-commerce Warehouses" (previously titled “Cross-sampling Physical
Products through E-commerce Warehouses: Experimental Evidence from Alibaba")
• International Conference Chinese Scholars Association for Management Science and

Engineering (CSAMSE), Harbin, China 07.2022
• POMS Conference, Virtual 04.2021
• International Conference on Information Systems

(ICIS), Virtual 12.2020
• School of Economics and Management

Tongji University, Shanghai, China 12.2020
• INFORMS Annual Meeting, Virtual 11.2020
• Antai College of Economics and Management

Shanghai Jiao Tong University, Shanghai, China 10.2020
• Workshop on Information Systems and Economics

(WISE), Munich, Germany 12.2019
• Conference on Digital Experimentation

(CODE), Cambridge, MA 11.2019

“Connecting Customers and Merchants Offline: Experimental Evidence
from the Commercialization of Last-mile Pickup Stations at Alibaba"
• POMS Conference, Virtual 04.2021
• International Conference on Information Systems

(ICIS), Munich, Germany 12.2019
• INFORMS Annual Meeting, Seattle, WA 10.2019
• Conference on Information Systems and Technology

(CIST), Seattle, WA 10.2019
• Statistical Challenges in Electronic Commerce Research

(SCECR), Hong Kong, China 06.2019
• Workshop on Information Systems and Economics

(WISE), San Fransisco, CA 12.2018
• INFORMS Annual Meeting, Phoenix, AZ 11.2018
• Conference on Digital Experimentation (CODE), Cambridge, MA 10.2018

“Maximizing Intervention Effectiveness"
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• INFORMS Health Applications Society (HAS) Meeting, Phoenix, AZ 11.2018
• INFORMS Annual Meeting, Phoenix, AZ 11.2018
• M&SOM Healthcare Special Interest Groups (SIG), Dallas, TX 07.2018
• POMS Conference, Houston, TX 05.2018
• INFORMS Annual Meeting, Houston, TX 11.2017
• M&SOM Conference, Chapel Hill, NC 06.2017
• INFORMS Annual Meeting, Nashville, TN 11.2016

Students Co-advisor: Zexing Xu (UIUC Grainger)
Mentor/Co-author: Mingda Zhao (Georgia Tech ISyE), Yanan Zhang (Shanghai Jiao
Tong University), XinCheng Ma (HKUST)

Professional
Services

Membership: INFORMS, AIS, POMS

AE: Decision Science Journal, Digital Transformation and Society

Reviewer: MS, MSOM, MISQ, POMS, ISR, DSJ, CIST, ICIS, DTS, CSAMSE

Conference Organization (Session Chair/Co-chair): INFORMS 2018, 2020, 2021, 2023;
POMS 2023; CSAMSE 2021, 2022, 2023; CIST 2022, 2023; ICIS 2021

Services
at UIUC

Ph.D. Recruitment and Admission Committee (2020-present)

Pro-seminar Committee (2021-2023)
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